MASSACHUSETTS COLLEGE of PHARMACY
and HEALTH SCIENCES

Complaint Form for Students Enrolled in Distance Education under the State
Authorization Reciprocity Agreement

Students enrolled in distance education courses, or online programs who are residents of states
other than Massachusetts and New Hampshire, and when such state is a SARA participating
state, may submit complaints to the University by completing this form and emailing it to
Henriette Pranger, the Associate Provost for Institutional Research and Effectiveness
Henriette.pranger@mcphs.edu.

Name:

Program:

Brief Description of Complaint
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